
 

 

 

 

CampusClear app instructions and information 
 

All OLLU students and employees will be required to conduct 

a self-screening using the #CampusClear app before coming 

onto campus. The app is available through the AppStore on 

IPhones and Google Play for Androids. 

 

How to set up the app: 
1. Download the free app via the AppStore or Google Play.   

2. Allow #CampusClear to send you notifications. If you forget to allow for 

notifications, simply delete the app and reinstall it. When it says it would like to 

send you notifications, select ALLOW. 

3. Enter your ollusa.edu email address when it asks you for an email. It won’t 

accept email addresses that don’t contain the “ollusa.edu” extension (i.e., it will 

not accept gmail, yahoo, hotmail etc). 

4. You will receive a confirmation email from IvyTeam (team@ivy.ai) with a link to 

complete authentication. Click the link and then you are ready to use the app 

5. Set up takes 3-5 minutes. 

Follow these steps to self-screen: 
1. Open the app before coming onto campus.  
2. Answer the one question #CampusClear asks.  
3. Follow the guidance provided by the app. The app will tell you whether you are 

clear to come onto campus or not.  
4. Students and employees must self-screen via the app every day they plan to 

come to campus. You do not have to self-screen via the app on days you are 
not coming to campus. 

 

What does the #CampusClear app do? 
1. Enables students and employees to self-report symptoms or COVID-19 infection 

daily in an easy and convenient way. 
2. Clears individuals to access university facilities. 
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3. Gives OLLU actionable information to manage emergent risks. 
4. The app is not a source of medical advice. Check with your doctor if you have 

any health concerns. 

What information does #CampusClear collect about me?  
The app will collect the following information: 

Your email address 

Your email address will be stored encrypted, rendering you totally 

anonymous. Your email may only be decrypted by an authorized administrator of 

the university for the purposes of campus management. 

 

Your Daily Survey Answer 

We will store your daily survey answer for campus management purposes.  

 

What Data We Don’t Collect 

#CampusClear will NOT collect your name or any other personally identifiable 

information. It will NOT collect locations. The app does not use GPS or 

Bluetooth. 

What do #CampusClear and OLLU do with this information? 
#CampusClear will only share your information with OLLU. It will never disclose any 

information to any third party.  

OLLU may access, use, and disclose survey information as it determines necessary, in 

the university’s discretion, in order to protect the health and safety of the OLLU 

community during the COVID-19 pandemic.  

Permitted uses of survey information include, but are not limited to, disclosure of your 

identity and reported symptoms to OLLU Health Services, human resources officers, 

supervisors, facilities personnel, and others at OLLU who have a need to know this 

information.  

OLLU will never sell or disclose any information to any third party. 

Legal disclaimers 
#CampusClear is not a diagnostic tool and is not intended to substitute professional 
medical advice. Please consult with your health care provider should you have any 
medical questions or concerns.  

 

Questions? 
Email any questions to ert@ollusa.edu . 
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