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Professional History 
Current Credentials 
American Speech-Language-Hearing Association Certificate of Clinical Competence 
#01091017 
 Texas Department of Licensing and Regulation Speech Pathology License  
#16215 
 
August 2009 – present 
Our Lady of the Lake University (Communication Disorders Department) – San Antonio, TX 
Speech-Language Pathologist/Clinical Professor (2024-Present)/Associate Clinical Professor 
(2018-2024), Assistant Clinical Professor (2009-2018), Clinical Educator/Director of Adult 
Field Education  
 
August 1989 – July 2009 
San Antonio Independent School District (Highland Hills Elementary, various additional 
campus assignments)  
Elementary School Speech-Language Pathologist (Bilingual) 
 
August 1987 – May 1989 
San Benito Independent School District  
Elementary/Middle School Speech Therapist 
 
December 1986 – May 1987 
Santa Rosa Independent School District 
Elementary School Special Education Teacher (Resource/Self-Contained) 
 
Substitute Positions (approximately 6 weeks each): 
 Laurel Ridge Treatment Center – San Antonio, TX  
Speech Therapist 
 
University Hospital – San Antonio, TX 
 Bilingual Speech Therapist 
 
Educational History 
August 1989 – May 1993 
Our Lady of the Lake University – San Antonio, TX  
Master of Arts, Communication and Learning Disorders 
 
January 1985 – December 1986 
Pan American University – Edinburg, TX  
Bachelor of Arts, Speech and Hearing Therapy 



 
Undergraduate Attendance: 
August 1982 – December 1984 
Texas A & I University – Kingsville, TX 
 
Mentoring History (CF Supervisor) 
August 2008 – December 2008 
January 2007 – December 2007 
Teaching Experience 
Clinical Methods I: Policies and Procedures (Fall 2009-2025) 
Clinical Methods II: Policies and Procedures (Spring 2010-2026)  
Advanced Clinical Methods (Summer 2025, 2021-2022, 2010-2019)  
Field Experience in Pediatric Settings (2010-2020) 
Field Experience in Adult Settings (2017-2026) 
Bilingual CDIS Educational Contexts (Summer II 2014) 
Selected Topics: Interpreters and Translators (Summer I 2015)  
Introduction to Communication Disorders (Fall 2022, Fall 2012) 
Introduction to Phonetics and Phonemics/Lab (Fall 2013-2021) 
Normal Language Development (Spring 2014) 
 
Conference Presentations  
Robledo, R., Carmichael, C., Lozano, Y., Arcos-Hernandez, N. (2025). Holistic Practices in 
Managing CSD Graduate Students’ Stress and Anxiety: A 2 Year Study. Texas Speech-
Language-Hearing Association, San Antonio, TX.  
 
Robledo, R., Lozano, Y., Arcos-Hernandez, N., Carmichael, C., Martinez, R. L. (2024). 
Perceived Effectiveness of Holistic Practices in Managing CSD Graduate Students’ Stress and 
Anxiety (iposter). American Speech-Language-Hearing Association, Seattle, WA.  
 
Tokmehdash, L., Carmichael, C., and Lozano, Y. (2023). Dysphagia in Long COVID (poster 
session). Texas Speech-Language-Hearing Association, Austin, TX.   
 
Trevino, J. H. and Lozano, Y. (2018). An AAC Program that Packs a Punch: Integrating 
Preliteracy, Peer Mentoring, Parent Education, and Partnership for Populations with Complex 
Communication Needs. Texas Assistive Technology Network (TATN), Houston, TX.  
 
Fernandez, M. R. and Lozano, Y. (2014). Bilingual Speakers Suspected of having a 
Communication Disorder: What are we testing? Texas Speech-Language-Hearing 
Association, Houston, TX. 
 
Fernandez, M. R. and Lozano, Y. (2014). Ethical and Innovative Evaluation and Treatment 
Methods for Spanish-speaking Hispanic Populations. T.O.M.M.A.S. Conference, UTPA, 
Edinburg, TX.  
 



Fernandez, M. R. and Lozano, Y. (2014). Evaluation of Culturally and Linguistically Diverse 
Student Populations: Evidence and Implications (poster). American Speech-Language-
Hearing Association, Orlando, FL. 
 
Carmichael, C., Fernandez, R., and Lozano, Y. (2012). A summer cleft camp: Effects on 
speech intelligibility. American Speech-Language-Hearing Association, Atlanta, GA. 
 
Carmichael, C., Fernandez, R., and Lozano, Y. (2012). A summer cleft camp: Effects on 
speech intelligibility. Texas Speech-Language-Hearing Association, San Antonio, TX. 
 
Kimes, P., Lozano, Y. Wilson, M., (2012). Ethical guidelines for the supervision of bilingual 
speech language pathology assistants. Texas Speech-Language-Hearing Association, San 
Antonio, TX.  
 
Conference Organizing 
T.O.M.M.A.S. Conference co-organizer (2024, 2021, 2018, 2016, 2014, 2012) 
Woolfolk Conference co-organizer (2015, 2013)  
 
Training and Skill-Building  
Lesson Pix, Boardmaker  
Visual Phonics 
Beginning Sign Language (ASL), Intermediate Sign Language (ASL)  
Special Education Automation Software 
E-SHARS Medicaid billing, MOMsat Datatel billing  
Response to Intervention (RtI) 
Early Childhood Outcomes 
CPI’s Nonviolent Crisis Intervention 
Hanen: It Takes Two to Talk, Hanen: More Than Words 
 Blackboard 
CALIPSO 
 HIPAA 
SimuCase 
Lingraphica, Printke Romich, Tobii Dynavox  
Office365 
Clinic Note, Medicat, Treatwrite 
WebEx, Blackboard Collaborate, Microsoft Teams 
 Teletherapy Modules 
 
Most Recent Continuing Education Hours 
Cultural Considerations in Adult Cognitive and Dysphagia Management (12/31/25)  
Harnessing the Power of the Spectrum: Leaning into Being Human (12/16/25)  
TSHA Annual Convention 2025 (5/1/25) 
2024 ASHA Convention (12/10/24)  
TOMMAS Biennial Conference (6/15/24)    



ASHA Professional Development Student Diversity and Faculty Sufficiency in CSD Academic 
Programs: Next Steps, Council of Academic Programs in Communication Sciences and 
Disorders (5/7/24) 
TSHA Annual Convention 2024 - DEI (2/24/24)   
TSHA Annual Convention 2024 (2/24/24)  
PRC-Saltillo Advanced Access with ALP and Mounting (9/16/23) 
2023 Texas Licensure Updates (6/7/23)  
Deciphering Dysphagia Using Ampcare's Effective Swallowing Protocol (4/27/23)  
TSHA Annual Convention 2023 (2/25/23)  
Back to Basics: Accent Modification (1/31/23)  
AAC and Voice-Activated Smart Speakers - Moving Beyond, "Tell me a Joke” (12/28/2022) 
Ethics in Social Media (12/28/2022) 
Using Principles of Yoga to Benefit the Adult Patient (12/28/2022) 
Autism Outreach Podcast: Reading Strategies for All Learners (12/27/2022) 
Rethinking Daily Routines to Reduce Stress (12/27/2022) 
How Science Informs Ethical Decision-Making: Application to Case Studies (12/27/2022)  
Decision-Making: What Science Tells Us About Approaching Ethical Dilemmas (12/23/2022) 
Communicative Functions and AAC: Quick Tips to Move Beyond Requesting (12/21/2022) 
Autism Outreach Podcast: Getting Started with AAC (12/20/2022) 
/R/: What You Want to Know RIGHT NOW (12/20/2022) 
Autism Outreach Podcast: Apraxia of Speech Characteristics and Resources (12/19/2022) 
Autism Outreach Podcast: Creating Environments for Autistic Individuals to Communicate  
     (12/19/2022) 
Working with Students and Patients from Generation Z (12/01/2022) 
 
 
Committees  
OLLU Council for Institutional Advancement elected CPS member (current) 
WSCSD Master’s Thesis Committee member (2025-2026, 2022-2023) 
WSCSD Faculty/Staff Search Committees  
WSCSD Undergraduate/Graduate Curriculum Committee    
Discipline Committee 
Courtesy Committee  
Retirement Party Planning Committee Virtual Graduation Planning Committee (2020-2021) 
Virtual Happy Half Hour Social Time for graduate students (current)  
 Clinical Practicum class instruction planning (current)  
Field Placement class instruction planning, site coordination/visits          
Community/Conference Exhibits planning/coordination  
Health Fair/Preschool screenings  
OLLU Alumni Homecoming event participation (current)  
Harry Jersig Center Summer Programs (Cleft Palate Camp Supervisor, AAC Camp Co- 
     Director – 2019, 2018, 2017, Advanced Practicum Coordinator – 2023, 2022, 2021)  
 
Memberships 
American Speech Language Hearing Association     (current)  
Texas Speech Language Hearing Association (current) 



Texas Organization of Multilingual and Multicultural Audiologists and Speech-Language   
     Pathologists (Treasurer 2019-present, Vice-President 2016-2018, Secretary 2012-1014) 
 
Awards and Recognition 
Lindskog Supervisor Award (Fall 2022, Fall 2014, Fall 2012) 
ASHA Award for Continuing Education (2015, 2014, 2012) 
Educators Shape the Future – Outstanding Educator (Spring 2002)  
Spanish Test of Oral Proficiency (Fall 2000) 
 
Additional Information 
Bilingual - Fluent in English and in Spanish 
Tai Chi Demonstration Performances (22 years)  
Confirmation Sponsor (4 times) 
ACTS Retreat Team Member  
Rescue Dog/Cat Mom



 


