
SET UP OLLU PASSWORD

Follow the steps below to set up your permanent OLLU password and then use your new password to access the 
myOLLU portal.

Open a web browser on your 

device and go to 

https://aka.ms/setupsecurityinfo. 

Enter your OLLU email address, 

then click Next.  

At the next screen or popup, 

enter your OLLU username and 

password, then click "Submit" or 
"Okay. "

If you are unable to log in, please 
contact the OLLU Admissions 

Office at 210-431-3961

https://aka.ms/setupsecurityinfo


If you are presented with a More 

information required prompt, 

click "Next."

If this is your first time updating 

your security information, you 

may see this prompt next. Click 

"Set up" to continue with

setting up your phone 

information. 



To setup your mobile phone 

information, enter the country 

and phone number. Then follow 

the wizard to validate the phone 

number. 

When you’ve completed 

updating your security 

information, the next step is to 
change your password. 

Click the user icon in the upper 
right corner, then click "Profile."

Select "Change password."

https://docs.microsoft.com/en-us/azure/active-directory/user-help/user-help-security-info-overview


Enter your current password in 

the "Old password" field. Enter 
your new password in the 

"Create new password" and 
"Confirm new password" field.

Click "Submit."

Your account is now set up. To 
access the myOLLU portal, open 
a web browser on your device 
and go to 
http://www.ollusa.edu. 

Select "Info for" and then 
"Current Students"

Select "Student Login."

Enter your OLLU Email 
and newly created 
password from the steps 
above.

Once you login, you must 
agree to the OLLU 
Acceptable Technology 
Use Policy before you 
can continue; select "I 
Agree" at the bottom of 
the page.

Once you are logged into the myOLLU portal, complete the steps provided in the portal. If you have any problems, please 
contact the OLLU Office of Admissions at 210-431-3961.
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